STAR METHOD

3 guide to Behavioural Interview Responses

What are Behavioural Interviews?

Behavioural interviewing is designed on the assumption that the most accurate predictor of future performance is
past performance in a similar situation. To do this, it focuses on experiences, behaviours, knowledge, skills and
abilities that are job related.

Traditional interviewing questions ask you general questions such as "Tell me about yourself." The process
behavioural interviewing is much more probing and works very differently. Because of this your response
specific and detailed in the interview.

In order to ace your responses, you need to tell the interviewer about a particular situation that relate
guestion, and not a general one.

The best way to ensure you are giving this type of response is by following the STAR Method.
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perience the interviewer wishes to explore further, he/she will then ask you very specific follow-up
questions regarding your behaviour. These can include "What were you thinking at that point?" or "Tell me more
about your meeting with that person." or "Lead me through your decision process."

Whenever you can, quantify your results. Numbers illustrate your level of authority and responsibility. For example: "l
was a shift supervisor." could be "As Shift Supervisor, | trained and evaluated 4 employees."

Be prepared to provide examples of when results didn't turn out as you planned. What did you do then? What did you
learn? Your resume will serve as a good guide when answering these questions.

Refresh your memory regarding your achievements in the past couple of years. Demonstration of the desir
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Example of a STAR Answer

SITUATION: During my time as a Personal Lender, | was responsible for managing various events.

TASK: | noticed that attendance at these events had dropped by 30% over the past 3 years and wanted to do
something to improve these numbers.
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